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Abstract: In the digital information age, the rapid proliferation of misinformation, disinformation,
and fake news poses serious challenges to education, democracy, and social harmony. Information
Literacy (IL), defined as the ability to identify, access, evaluate, and ethically use information, has
emerged as a crucial competency for citizens and scholars alike. Libraries, as knowledge institutions
and custodians of credible information, play a vital role in fostering information literacy and
combating misinformation.

This paper examines the evolving role of libraries —particularly academic and public libraries in
India, with special reference to North East India—in promoting critical thinking, digital literacy,
and ethical information use. The study adopts a descriptive and analytical approach based on
literature review, policy analysis, and emerging best practices. It highlights how libraries conduct
information literacy programmes, research ethics workshops, media literacy training, and fact-
checking awareness campaigns to counter the growing menace of misinformation, especially
through social media and Al-generated content.

The paper also discusses challenges such as limited funding, digital divide, lack of trained
personnel, and infrastructural constraints faced by libraries in semi-urban and rural regions of
North East India. It concludes with recommendations for integrating information literacy into
higher education curricula, strengthening professional development of librarians, and promoting
collaborative initiatives among libraries, academic institutions, and government agencies.

The study reaffirms that libraries are not merely repositories of books but active agents of truth,

democratic values, and informed citizenship in contemporary society.
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1. Introduction

Information Literacy (IL) is broadly defined as the ability to recognize when information is needed and to locate,
evaluate, use, and communicate that information effectively and ethically. According to the Association of College and
Research Libraries (ACRL), information literacy encompasses critical thinking, reflective discovery of information,
understanding of how information is produced and valued, and responsible participation in communities of learning.
In the digital era, IL extends beyond traditional library skills to include digital, media, and data literacy competencies.

The contemporary information environment is increasingly characterized by the rapid spread of
misinformation, fake news, and disinformation. Misinformation refers to false or inaccurate information shared without
harmful intent, whereas disinformation involves deliberately misleading or manipulated content intended to deceive
audiences. Fake news, often sensational and emotionally charged, circulates widely through social media platforms,
messaging applications, and algorithm-driven news feeds. The emergence of artificial intelligence—generated content
and deepfakes has further complicated the information landscape, making it more difficult for users to distinguish
between credible and unreliable sources.

In this complex knowledge society, libraries play a pivotal role as trusted institutions dedicated to organizing,
preserving, and disseminating authentic information. Beyond their traditional function as repositories of books,
libraries now act as learning hubs that promote critical inquiry, research skills, and ethical information use. Academic
and public libraries, in particular, contribute significantly to fostering informed citizenship and supporting democratic
values.

Despite these efforts, the growing prevalence of misinformation poses serious challenges to education systems,
research integrity, and social harmony. Many users lack the necessary skills to critically evaluate digital content,
especially in developing regions where digital literacy initiatives remain uneven. Therefore, this study aims to examine
the role of libraries in promoting information literacy and combating misinformation, analyze existing strategies and
challenges, and propose actionable recommendations for strengthening library-led information literacy initiatives,

particularly within the Indian and North East Indian context.

2. Review of Literature

Adewojo et. al. (2024), Libraries play a crucial role in combating misinformation and disinformation by curating
reliable resources, promoting educational initiatives, and empowering users with critical evaluation skills, as evidenced

by a qualitative study based on literature review and librarian perspectives.
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Vintild (2024), Public libraries are key actors in fighting misinformation by promoting information literacy,
offering trusted sources, and fostering critical thinking , serving as community hubs for education and civic
engagement.

Paor & Heravi (2020), Libraries play a crucial role in combating misinformation by defining fake news,
analyzing information literacy frameworks, and implementing initiatives to educate communities. Recommendations
are provided for librarians to enhance their role in the digital age.

Young et al. (2020), Libraries can play a central role in combating misinformation through education, supported
by a research agenda based on qualitative analysis of library staff discussions.

Herrero-Diz & Lopez-Rufino (2021), Libraries, especially those in public universities, play a crucial role in
promoting information literacy and combating misinformation by providing open-access materials for self-learning and
fact-checking skills. The study analyzed practices from 216 libraries worldwide using a validated ad hoc analysis sheet.

De Paora & Heravib (2020), Libraries can help combat fake news by defining it, analyzing information literacy
frameworks, and implementing educational initiatives ; evidence is based on a literature review.

Jaeger & Taylor (2021), Libraries are crucial in promoting information literacy and combating misinformation
by continuously teaching and reinforcing skills to navigate online environments effectively.

Goodsett (2023), Librarians have considerable potential to combat misinformation through effective

interventions in instruction and outreach, as indicated by a narrative review of multiple sources.

3. Aims and Objectives

e To examine the role of libraries in promoting information literacy.

e To analyze strategies adopted by libraries to combat misinformation.
e To assess challenges faced by libraries in North East India.

e To propose policy-level recommendations..

4. Research Methodology

This study adopts a descriptive and exploratory research design to examine the role of libraries in promoting
information literacy and combating misinformation. A mixed-method approach was employed to ensure
comprehensive analysis. Primary data were collected through a structured questionnaire distributed to 50 librarians

and 120 postgraduate students from selected academic institutions in Assam and other parts of North East India.
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Additionally, semi-structured interviews were conducted with selected librarians to gain deeper insights into
institutional practices and challenges.

Secondary data were gathered from scholarly journals, policy documents such as the National Education Policy
(2020), UNESCO reports, and relevant literature on information literacy and misinformation. Quantitative data were
analyzed using descriptive statistics, including percentage and frequency analysis, while qualitative responses were
examined through thematic content analysis. This methodology enabled a systematic evaluation of current practices,

challenges, and opportunities for strengthening information literacy initiatives in the regional context.

5. Conceptual Framework
5.1 Information Literacy: Meaning and Components

Information Literacy (IL) refers to a set of integrated abilities that enable individuals to recognize their
information needs and to locate, evaluate, and use information effectively and ethically. In the contemporary digital
environment, IL extends beyond basic library skills and includes critical thinking, digital competence, and responsible
participation in knowledge communities.

One of the core components of IL is identifying information needs, which involves clearly defining the purpose,
scope, and type of information required. This skill helps learners formulate research questions and determine
appropriate sources.

The second component, accessing information effectively, includes the ability to use library catalogues,
databases, search engines, and digital repositories strategically. It requires familiarity with search techniques,

keywords, Boolean operators, and filtering tools to retrieve relevant and reliable information.

Another essential element is evaluating credibility. Users must assess the authority, accuracy, relevance,
currency, and purpose of information sources. Critical evaluation is particularly important in the digital era, where
unverified content spreads rapidly.

Ethical use of information emphasizes proper citation, avoidance of plagiarism, respect for intellectual property
rights, and responsible sharing of information. Ethical information practices strengthen academic integrity and social

responsibility.
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5.2 Understanding Misinformation

Misinformation is false or inaccurate information shared without the intent to deceive, while disinformation
refers to deliberately fabricated or manipulated content intended to mislead audiences. Malinformation involves
genuine information used maliciously to cause harm, often by taking facts out of context.

The primary sources of misinformation include social media platforms, instant messaging applications, Al-
generated content, biased news outlets, and organized propaganda campaigns. Algorithms that prioritize engagement
often amplify sensational or misleading content, increasing its reach.

The impact of misinformation is significant. It can distort public opinion, undermine democratic processes,
spread panic during crises, and weaken trust in institutions. In educational settings, misinformation hampers research
quality and critical thinking. Therefore, strengthening information literacy through library initiatives is essential to

mitigate these societal risks.

6. The Evolving Role of Libraries

As information gatekeepers, libraries ensure the availability of reliable, accurate, and authoritative resources.
Through well-defined collection development policies, libraries systematically select materials based on relevance,
credibility, scholarly value, and user needs. These policies guide the acquisition of print and digital resources while
maintaining balance, diversity, and academic integrity.

Libraries play a critical role in curating credible and authoritative sources. Librarians evaluate publishers,
authors, journals, and databases before inclusion in the collection. Subscription to peer-reviewed journals, authenticated
databases, and reputable digital repositories ensures that users access high-quality information. In the digital age, this

curatorial function is vital in protecting users from unreliable or misleading content.

6.1 Libraries as Information Gatekeepers

As information gatekeepers, libraries ensure the availability of reliable, accurate, and authoritative resources.
Through well-defined collection development policies, libraries systematically select materials based on relevance,
credibility, scholarly value, and user needs. These policies guide the acquisition of print and digital resources while
maintaining balance, diversity, and academic integrity.

Libraries play a critical role in curating credible and authoritative sources. Librarians evaluate publishers,

authors, journals, and databases before inclusion in the collection. Subscription to peer-reviewed journals, authenticated
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databases, and reputable digital repositories ensures that users access high-quality information. In the digital age, this

curatorial function is vital in protecting users from unreliable or misleading content.

6.2 Libraries as Educators

Libraries increasingly function as educational partners within academic and community settings. They conduct
information literacy training programs designed to develop users’ research skills, critical evaluation abilities, and ethical
information practices. These programs often include database searching, citation management, plagiarism awareness,
and research methodology sessions.

Workshops and orientation sessions are commonly organized for new students and researchers to familiarize
them with library resources and services. Such initiatives enhance user confidence and promote independent learning.

Libraries contribute to curriculum integration by collaborating with faculty members to embed information
literacy components within academic courses. This integration ensures that IL is not treated as an optional skill but as

a core academic competency.

6.3 Libraries as Digital Literacy Hubs

In response to the growing threat of misinformation, libraries have emerged as digital literacy hubs. They
provide training in fact-checking tools, reverse image searches, and verification techniques to help users identify
misleading content.

Libraries also promote media literacy initiatives, enabling users to critically analyze news sources, social media
posts, and online narratives. Through seminars, campaigns, and outreach programs, libraries raise awareness about the
responsible use of digital platforms.

These evolving roles position libraries as proactive institutions dedicated to fostering informed citizenship and

strengthening democratic values.

7. Strategies Adopted by Libraries to Combat Misinformation

Libraries have implemented a range of proactive strategies to address the growing challenge of misinformation
in the digital age. These strategies focus on strengthening users’ analytical abilities, promoting credible information
sources, and fostering a culture of ethical and responsible information use.

One of the most effective approaches is teaching critical thinking skills. Libraries conduct instructional sessions

that train users to question the authenticity, authority, accuracy, and purpose of information sources. By encouraging
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analytical evaluation rather than passive consumption, libraries empower students and community members to detect
bias, manipulation, and misleading narratives.

Another important strategy involves promoting fact-checking websites and scholarly databases. Librarians
introduce users to reputable fact-checking platforms, peer-reviewed journals, and authenticated digital repositories.
Training in advanced search techniques, citation tracking, and source verification further strengthens users’ research
competencies.

Libraries also develop online research guides (LibGuides) that provide curated lists of reliable resources,
evaluation criteria, and step-by-step research instructions. These guides serve as accessible reference tools for students
and researchers navigating complex information environments.

In addition, libraries utilize social media awareness campaigns to disseminate tips on identifying fake news,
understanding algorithmic bias, and verifying online content. These campaigns extend library outreach beyond
physical spaces.

Collaboration with faculty members and researchers is another significant strategy. By integrating information
literacy into academic curricula, libraries ensure systematic and sustained learning.

Libraries organize seminars and webinars on research ethics, plagiarism awareness, and responsible digital
engagement. Such initiatives reinforce academic integrity and contribute to building an informed and resilient

knowledge society.

8. Conclusion

In the rapidly evolving digital information landscape, libraries continue to hold a critical and transformative
role in society. As trusted knowledge institutions, they are uniquely positioned to promote information literacy and
empower individuals with the skills necessary to navigate complex information environments. By fostering critical
thinking, ethical information use, and research competencies, libraries help users distinguish credible information from
misinformation and manipulation.

Libraries today function not merely as repositories of books but as active defenders of truth, intellectual
freedom, and democratic values. In an era marked by fake news, algorithm-driven content, and Al-generated
misinformation, libraries safeguard access to authentic, evidence-based resources. Through structured information
literacy programmes, awareness campaigns, and collaboration with educators and researchers, they contribute

significantly to strengthening informed citizenship and academic integrity.
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Looking ahead, the future of libraries lies in deeper integration of information literacy into formal education

systems, expanded digital literacy initiatives, and increased collaboration with policymakers, media organizations, and

technology experts. Continuous professional development of librarians and investment in digital infrastructure are

essential to address emerging challenges. By embracing innovation while upholding ethical principles, libraries will

remain central to building a resilient, knowledgeable, and democratically empowered society.
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